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TEN RULES FOR PASSENGERS  

1) Remember to wash your hands often with soap and water or alcohol-based 

gel, using the public toilets and dispensers installed inside the passenger 

terminal facility 
 

2) Do not touch your eyes, nose and mouth with your hands after having been 

in contact with other surfaces 
 

3) Wear a mask, even a cloth one, for protecting your nose and mouth, 

otherwise you can buy one at the vending machine located near the 

passenger terminal facility 
 

4) Avoid any kind of group-gathering, always keeping a distance of at least one 

metre from other people 
 

5) If you have symptoms similar to influenza, avoid confined spaces and 

contact the surveillance personnel who will direct you to the Misericordia 

Centre for assistance 
 

6) Use the access points controlled by security personnel to enter and exit the 

passenger terminal facility 
 

7) Inside the passenger terminal facility, follow the signs and the indicated 

routes at all times keeping at least one metre away from other people 
 

8) Inside the passenger terminal facility, only sit in the designated seats and 

do not stay longer than necessary 
 

9) If possible, purchase your tickets in an electronic format, online or through 

the appropriate apps so as to avoid crowds at the ticket offices in the port 
 

10) Please contact security staff for any further information 


